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We use cookies to enhance your website experience. By continuing to browse
our site you agree to our use of cookies. To find out more and how to manage
cookies, see our Cookie Policy.
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Cookie Policy

We take your privacy seriously and only use cookies to ensure you get the best possible experience
from our websites.

What are cookies?

Cookies are text files containing small amounts of information which are downloaded to a device
when you visit one of our websites or click one of our adverts on the internet.

Why do we use cookies?

Cookies are useful for many reasons. For example, they help us build the content and layout of our
websites by recognising how visitors use them.

They can recognise devices that have been used to visit previously and can remember your
preference settings. For example, they enable personalised experiences such remembering log-in
details.

Some cookies are essential and enable you to move around our websites and use their features.
Other cookies are used to show visits from our registered business partners and customers and help
us better provide the information they are looking for.

We firmly believe the information cookies provide help us improve your experience when visiting
our websites. We also think you should know what cookies we use and how we use them:

Cookies list and usage

Here’s a list of the cookies we use and what we use them for.

Cookie Name Description Expiration time
PHPSESSID randomly generated number End of Session
style stores the user's preference to whether they wish to view products in a list or a grid 1year

key randomly generated number to remember the user for their next visit 4 weeks

bkey randomly generated number to remember the basket contents for the customers next visit 4 weeks
recent stores recently viewed products for display on the customers next visit 4 weeks
facebookLike used for promotional offers, stores whether the customer has "liked" the website on Facebook 4 weeks
_atuvc numeric content (e.g. 8|21) that helps you share content through social networks 2 years
allowAllCookies stores the user's preference to whether they wish to allow all Cookies on this Website or not 1year

_utma keeps track of the number of times a visitor has been to the site, when their first visit was, and when their last visit occurred 2 years

_utmb calculates visit duration time stamping session start 30 minutes
_utmc calculates visit duration time stamping exit End of Session
_utmv classifies user 2 years

_utmz randomly generated number and information about how the page was reached (eg directly or via a link, organic search or paid search) 6 months

You can opt out of non-essential cookies at any time but please remember this may affect your
preferences and personal settings.



How to manage cookies

It’s important you know how we use cookies and that you have control to manage them to your own
personal preference.

There are a number of ways to manage cookies on your browser. Click the link to the browser you
use to find out more:

e Cookie management in Microsoft Edge

e Cookie management in Google Chrome

e Cookie management in Firefox

e Cookie management in Safari

For further information on cookies and how to manage them, follow the links below:

e |International Chamber of Commerce Cookies Guide
e About Cookies
e All About Cookies



https://answers.microsoft.com/en-us/insider/forum/insider_internet-insider_spartan-insiderplat_pc/how-to-view-and-manage-cookies-in-microsoft-edge/67b3a495-554e-4f1d-995e-93d0ea6882a6?auth=1
https://support.google.com/chrome/answer/95647?hl=en
https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-computer?redirectlocale=en-US&redirectslug=Cookies
https://support.apple.com/en-gb/HT201265
https://www.cookielaw.org/media/1096/icc_uk_cookiesguide_revnov.pdf
https://www.cookielaw.org/media/1096/icc_uk_cookiesguide_revnov.pdf
https://www.aboutcookies.org/
http://www.allaboutcookies.org/

